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  Is there a manual?
	
  Where can I find the documentation for the remote?
	
  Do I need special TV sets?
	
  What is Smart TV?
	
  Can I also create my own content?
	
  What is included in the scope of delivery?
	
  Do I need to equip every TV set with a box or can that also be done gradually?
	
  What connections does my TV require?
	
  How does the text input work?
	
  Can I also put hotel information on my hotel TVs?
	
  Are royalties collected?
	
  Can you also receive IPTV?
	
  I have an external Wi-Fi provider. Is that a problem?
	
  How does the administration in hotel work?
	
  Is it possible to send a personal greeting, message or  invoice using the box?
	
  Can I still use the box even if I replace my TV?
	
  Do I need a second remote? If so, how much does it cost?
	
  How much bandwidth do I need for smooth operation of the box?
	
  Can I charge guests for the use of this box? If so, can I also provide it free of charge?
	
  Will the hotel information pages and "Hotel A–Z" require reloading and therefore generate more internet traffic?
	
  Can the box provide a wireless LAN access point?
	
  General terms and conditions When or, more specifically, how often is a user’s data (access and use data from internet sites) deleted?
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Support


Technical questions? Have a look at the manual.
Here you can find the documentation for the remote.

For further questions: support@smartuptv.com


 

  

  
     

Become a partner


Interested? We can imagine why you would like to distribute this innovative product. To the contact form 


 

  

  
     

Subscribe to our newsletter


Receive free information about product enhancements and new apps.
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